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12-1 Manually dumping a database 
1. Log in to Sybase Central.  You may execute this task from either the database server or 

your client workstation. 

2. Click on the + sign next to Databases to see a list of available databases. 
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3. Select the database you wish to dump.  For this example, we will be dumping your 

production SPS database. 

4. Right Click on the database you wish to dump, and select Backup. 

 

5. Make sure you see the word BACKUP on the title bar of the pop up window.  Backup the 

Entire Database will be selected by default.  You do not have to change anything on this 

window, just press the Next button. 
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6. Press the Add button to select a dump device. 

 

7. Press the down arrow button to see a list of all dump devices. 
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8. The format of the dump devices is database name_backup.   Select the dump device that 

has a database name matching the name of the database you wish to dump.  For example, 

we want to dump the production database SPS_F36700_DB, so we would select the 

dump device named SPS_F36700_DB_backup. 

 



Air Force Contracting E-Business Procedures  Chapter 12 – SPS Database Administration 

Current as of 1 March 2011 

 

5 

 

9. Press the OK button to return to the Select Dump Devices window, then press the Next 

button. 

 

10. On the Select Backup Name window, click on the check box to uncheck the check mark 

next to Append to existing backup. Then, click the Next button. 
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11. Do not change anything on the Choose the Dump Performance window, simply press the 

Finish button. 
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12. The database dump will begin executing.  You will not see any progress until after the 

dump is completed.  When the dump is completed, a Backup Messages window will open 

with the output from the database dump command 

 

13. Expand the window to see the entire message output. 

 

14. Scroll down through the messages, checking for any errors.  If you encounter any errors, 

contact the Remote Database Administrators at HIBB Gunter. 
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15. Verify the dump is complete by looking for the last line of the output, stating “Dump is 

complete (database SPS_Fxxxx_DB.)   
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12-2 Logging in to Sybase Central on the client 
 

1. Open Sybase Central 

 
2. If you have never logged in to Sybase Central before, click on Default under Adaptive 

Server Enterprise in the left window pane. 
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3. Next, double click on Connect… in the right window pane.  This will open a login 

window.  Note:  You may also connect by pressing the connect button in the tool bar 

 
 

4. Enter your Sybase login and password.  If SYB_SERVER is not shown in the Server 

Name window, use the drop down list box to select it.   
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5. You will then be logged in to Sybase Central. 
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12-3 Logging in to Sybase Central on the database server 
 

1. Open Sybase Central 

 
2. If you have never logged in to Sybase Central before, click on Default under Adaptive 

Server Enterprise in the left window pane. 
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3. Next, double click on Connect… in the right window pane.  This will open a login 

window.  Note:  You may also connect by pressing the connect button in the tool bar 

 
 

4. Enter your Sybase login and password.  If SPS_AF is not shown in the Server Name 

window, use the drop down list box to select it.  Note:  SPS_AF is the only one you will 

be able to log in to.  If you select another Sybase server, you will receive an error. 
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You will then be logged in to Sybase Central. 
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12-4 Disconnecting from Sybase Central on the client 
1. Right click on the connection, and select Disconnect 

 
 

2. You may now close Sybase Central. 
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12-5 Disconnecting from Sybase Central on the database 

server 
1. Right click on the connection, and select Disconnect 

 
 

2. You may now close Sybase Central. 
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12-6 Running kill command 
1. Log in to Interactive SQL on your client or database server.  Note:  see sections 12-9 or 

12-10 for instructions on how to log in to Interactive SQL on either your client or 

database server. 

2. Type in the command sp_who to identify the process that needs to be killed. 

 
 

3. Press the Execute all SQL Statement(s) button on the toolbar. 
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4. The results will show in the bottom window pane. 

 
 

5. Identify the lock by looking in the blk_spid column.  Anything other than a 0 indicates 

the spid (process ID) of the ID that is blocking the processes. 

6. Type in kill spid (where spid is the process id that is blocking; see above – 29 is the spid) 
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7. Press the Execute all SQL Statement(s) button on the toolbar. 

 
 

8. The command will execute and you will be given an “Execution time” message in the 

bottom window pane.   
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9. Execute the sp_who command again. 

 
 

 
 

10. All process should now display 0 in the blk_spid column, and the login you killed will 

have disappeared. 

Note:  If the database block is not removed, then it will be necessary for you to restart your 

Sybase servers (SPS_AF and SPS_AF_BS) to clear the block.   
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12-7 Running sp_who command 
1. Log in to Interactive SQL on your client or database server.  Note:  see sections 12-9 or 

12-10 for instructions on how to log in to Interactive SQL on either your client or 

database server. 

2. Type in the command sp_who. 

 
3. Press the Execute all SQL Statement(s) button on the toolbar. 
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4. The results will show in the bottom window pane. 

 

12-8 Sybase Service Controller 
Overview 

One drawback to Sybase Central 4.3 is that the ability to start and stop the Sybase ASE and 

backup servers SPS_AF and SPS_AF_BS has been removed.  Also, you can no longer use the 

“traffic lights” to determine if both of those servers are running. 

The Contracting Systems/HIBB at Gunter Annex has developed a utility that restores that 

functionality to our system administrators.  The utility is called the Sybase Service Controller 

and resides in the Windows system tray in the lower right corner of your desktop. 

How to use the Sybase Service Controller 

The Sybase Service Controller is installed on your database server image.  The utility shows two 

cylinders.  The cylinder in the background is for the Backup server (SPS_AF_BS), while the 

cylinder in the foreground is for the Sybase database server (SPS_AF.)  When both servers are 

running, both icons will be green, as shown in the screen shot below. 
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You may also place your mouse pointer on the icons to see a text box with the status of both 

Sybase servers 

 

 

When both servers are stopped, both icons will be red. 

 

 

Placing your mouse pointer on the icons will bring up a text box stating that both are stopped. 

 

 

 

In addition to seeing the online status of the servers, you may start, stop and restart both servers 

from those icons.  To access the menu, right click on the icon.  When both servers are started, 

you will have the choices of stopping both servers or restarting (stopping and then starting) both 

servers. 
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To stop or restart, click on stop or restart.   

When both servers are stopped, you will only be allowed to start both servers. 

 

 

There may be occasions where one of the two servers has shutdown and the other is still running. 

 

 

When this occurs, right click on the icon in the system tray, and select start.  The Sybase Service 

Controller will automatically start up the server that is shut down. 
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Questions 

If you have questions about the use of this utility or need assistance, contact the Contracting 

Information Systems Division – Gunter Annex at DSN 596-5134/3245 and ask to speak to an 

RDBA. 

12-9 Connecting to Interactive SQL on a client 
 

1. Open Interactive SQL. 

2. You will be automatically prompted to connect.  Enter your Sybase login and password.  

If SYB_SERVER is not automatically selected in the Server Name drop down list box, 

select it. 
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3. Press ok.  You will be connected to Interactive SQL. 
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12-10 Connecting to Interactive SQL on a server 
1. Open Interactive SQL. 

2. You will be automatically prompted to connect.  Enter your Sybase login and password.  

If SPS_AF is not automatically selected in the Server Name drop down list box, select it. 

 
 

3. Press ok.  You will be connected to Interactive SQL. 
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12-11 Review daily and weekend 
To review the daily_log.out file: 

1. Open the daily_log.out file in the G:\backups directory on your server. 

2. The first section in the daily_log.out shows any Sybase and PD2 logins that exceed the 60 

day password aging requirements.  If no logins are shown, none violate the 60 day 

password aging requirements.  This is followed by a command that locks the login „sa‟ if 

it is unlocked.  If „sa‟ is already locked, you will see the statement “No account(s) 

locked”. 

 

 

3.  The next section shows the dates and times of the last dbcc run for each database, and 

the number of hard faults and aborts for each database.  If the date and time isn‟t current, 

or if you see 1 or more hard faults or aborts, contact your Contracting Systems RDBA 

POC. 
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4. The next portion of the daily_log.out is the output from the dbcc checkcatalog command.  

A dbcc checkcatalog command is issued for production, TN, CDR, and ADMIN_DB.  

For the dbcc checkcatalog command, review the command for any messages that may 

appear.  The screen print below has an example of an output from a dbcc checkcatalog 

command that does not have any errors.  If you find any messages or errors, contact your 

Contracting Systems RDBA POC. 

 

a. Scroll down through the file to review the dbcc checkcatalog information for your TN, CDR, 

and ADMIN_DB databases. 
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5. After the dbccs complete, you will see the information for your database dumps.  To 

review your dumps: 

 

a. Scroll down through each output, looking for any messages or errors.  You may look for 

„Msg‟ in your dump outputs. 
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b. At the end of the dumps for each database, you should see information stating “DUMP is 

complete (database <database name>).   

 

c. Scroll down through the remainder of the dump output as in steps a – b.  If you encounter any 

occurrence of „Msg‟ or any other errors, or if your dump did not complete, contact your 

Contracting Systems RDBA POC. 
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NOTE:  You will receive a warning for the master database (see below.)  This is not an error, it 

is only a reminder message from Sybase.  Disregard this „warning‟. 
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Reviewing the weekend_log.out  

Reviewing the weekend_log.out file is slightly different from the process of reviewing the 

daily_log.out file. 

To review the weekend_log.out file: 

1. Open the weekend_log.out file. 

2. Search for the string „Msg‟.  Be sure to check the Match Case checkbox. 

 

3. If you receive a message stating “WordPad has finished searching the document” 

without encountering and occurrences of „Msg‟, that means your weekend_log.out file is 

free of errors.  Click the OK button and close the weekend_log.out file 

 

4. If you find any messages searching for „Msg‟, contact your Contracting Systems RDBA 

POC, as listed in the chart below. 

5. Scroll to the end of the file and verify you see information stating that the “weekend 

DBCC process completed at” and that the update statistics has ended. 
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Restoring the test database 

1. Go to the E:\sybase\ASE-15_0\scripts directory on your database server, and locate the 

file restore_test.sql.   

 

2. Double click on restore_test.sql to open it.  If prompted to select the program in which to 

open it, select Notepad. 
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3. The file was preconfigured by Contracting Systems RDBAs for your site.  You do not 

need to modify the file. 

4. Go to Edit – Select All to select the contents of the file. 

 

5. The contents of the restore_test.sql file will be highlighted.  Select Edit -> Copy to copy 

the complete contents. 
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6. Open Interactive SQL. 

  

7. Log in using your Sybase administrator login. 
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8. Paste the contents into the top window of Interactive SQL. 

 

9. Press the  button on the tool bar to execute the script. 

10. After the script has executed, close Interactive SQL. 

12-13 Disconnecting from Interactive SQL 
 

1. Located SQL on the tool bar. 
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2. Click on SQL and then press disconnect 

 
3. You will be disconnected from Interactive SQL 
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12-14 Changing Passwords 
These instructions are for changing the passwords for the Sybase super user. They will not work 

for PD2 users. 

 

Log into Sybase Central either at your client or on the database server 
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Expand the folders by clicking on the plus (+) sign by your login 

 
 

Click on the logins folder to display all logins in the right window 
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Right click on the name you want to change and choose Properties The properties window 

displays 
 

 
 

Click on the Parameters tab and the parameters window will appear 
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Click on the Change Password button and the Change Password for login_name will appear 

 

 
 

Enter YOUR password (the one you just logged into Sybase Central with) on the first line. Then 

enter and confirm the new password for the person you are changing on lines 2 and 3. 
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Click OK and you will be returned to the Parameters window 

 

 
 

Click OK and you will be returned to Sybase Central 

Close Central and you are done. 
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12-15 Locking and unlocking users in Sybase Central 
 

To lock a user in PD2 

 

Log into Sybase Central either at the server or from your client. 

To lock a user, begin by clicking the Logins folder. 

 

 
 

Right-click the user you wish to lock, and choose Properties. 
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Click the Parameters tab 
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Click Lock Account. You will see an Are you sure… window.  

 

 
 

Click Yes. You will return to the Parameters window. 

 

 
 

Click OK, and you will be returned to the Logins folder. 

The new Sybase Central is much different from the version we had in SR08.  You can no longer 

lock or unlock multiple accounts. 
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To unlock users 

 

Log into Sybase Central from either the server or your client. 

 

Click on the Logins folder. 

 

Right-click the user you wish to unlock, and choose Properties. 

 

 
 

Click the Parameters tab. 

 
Click Unlock Account. You will see an Are you sure… window. 
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Click Yes.  You will be returned to the Parameters window. 

 

Click OK.  You will be returned to the Logins tab. 


